
A PM/EHR partner needed to expand its platform to
include clinical content with coding and billing
edits for their Orthopedic Surgery submitters. The
main area of concern was the implant costs and
reimbursement rates. With a challenging billing
profile, handling implants that surgeons want to use
is also a burden to being profitable. The partner also
discovered orthopedic surgeons were performing
too many procedures outside of their specialty and
the claims were denied due to inaccuracy. 

THE CHALLENGE

With our hosted, SaaS-based content platform,
Aptarro was able to offer a fully-integrated
solution. Having 17 different provider fee schedules,
Aptarro’s specialty is its focus on clinical content,
which is updated in near real-time, while other
claim scrubbers maintain their own content
quarterly. Aptarro's specialty-focused approach to
helping identify edits such as: injury date validation,
provider based edits, and Aptarro medical necessity
- proprietary edits found astounding successes.

THE SOLUTION

32.91%
total services billed

with errors

$37M
 total billed errors*

identified 

$112.6M
 total billed

claims

CASE STUDY

Orthopedic Surgery

THE RESULTS

The partnership continues to
contribute to denial prevention,
improved revenue integrity and
new business portfolio growth. 

Improve your organization’s financial and operational health.
To learn more, contact us at communications@aptarro.com.

aptarro.com
 *Total billed errors refer to denial intervention, including claim level and/or line-item level errors,
rejections, underpayments, or other revenue loss from June 2024 - June 2025.
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